
REMOTE 
PATIENT
MONITORING 
(RPM) PROGRAM

WEIGHT SCALE
QUICK START GUIDE



Medical Brain has partnered with A&D to bring 
you a best-in-class weight scale device which 
meets U.S. Food & Drug Administration (FDA) 
guidelines.

You will find in this guide:
- All steps to connect this device to the Medical     
  Brain app by taking your first reading
- About the Medical Brain and its app features



Your provider has selected you for the Medical Brain 
Remote Patient Monitoring (RPM) Program with 
YOUR healthcare needs in mind.  We’re linked to 
your provider.  No gaps, no delays.     

We’re here for your health!

WELCOME,

The Medical Brain Team



Your weight scale selected for you by     
your provider

Your Medical Brain app – your personal 
health assistant that always understands 
your health needs and takes immediate 
actions to prevent problems

Should you experience a change in your 
health, the Medical Brain will notify your 
provider for early intervention and        
treatment

Your dedicated Medical Brain Care Team,  
in partnership with your provider, giving 
healthcare support when you need it the 
most

The Medical Brain RPM Program 
provides you with:



Get started

Tap on the“Chat” icon

Type or use the        
Microphone icon to  
tell the Medical Brain 
”I am ready” 

Medical Brain will 
respond to you with    
a “Start” button

Tap on the button      
to start

Follow steps

Open the Medical Brain app

Note: This is a one-time 
process needed to connect 
your device to the app

Pending Chat My Data My Meds

Good morning, Anne

Menu

Today

Tell the Medical Brain

Great! Let’s connect your new 
device by taking your very first 
reading. Tap on the button to 
start.

Start

Deli v e r ed 10:31 AM

10:32 AM

I am ready



2 Get your phone ready to connect with 
your new device
Ensure Bluetooth is turned ON in your phone

If OFF, how do I turn it ON?

Go to your phone’s home screen

Tap on the “Settings” icon

Look for      “Bluetooth” in the list

Tap the “Bluetooth”switch to turn it ON

1
2
3
4



3 Install the included batteries into your 
scale

Install batteries with the positive (+) and negative (-) 
terminals properly aligned with the corresponding 
symbols in the battery compartment



A

4 Locate the ”Set” button on the back of 
your scale



SMART

B C

5
The pairing (connecting) process has begun 
once your scale displays “Set”

Press and HOLD the “Set” button until 
you see “Pr” on the scale’s screen



6 Allow permissions
At this point, your weight scale is connecting 
with your phone and the Medical Brain app

To enable connection, please allow all 
requests for Bluetooth, Location and Pairing 

Not allowing these permissions will stop the 
pairing (connecting process)

“A&D_UC_352BLE_5276DD”
would like to pair with your 

iPhone

PAIRCANCEL

Bluetooth Pairing Request

ALLOWDENY

Allow “Medical Brain” 
to access this device’s location?

It allows you to connect Bluetooth 
devices and automatically import 

your data into Medical Brain

OKDON’T ALLOW

“Medical Brain” 
Would like to Use Bluetooth



DONE

Let’s take a first reading to complete 
connection between your device and 

the Medical Brain.

Device recognized

7 Success! 

Now let’s take 
your first reading 
to complete   
connection       
between your 
device and the 
Medical Brain 

Your weight   
scale has been         
successfully     
recognized



SMART

 

8 Take your first reading
Step on the scale. A progress bar is          
displayed during measurement. Stand up 
straight and remain as still as possible 
during measurement



9 Step off the scale
Stay on the scale until “STEP” and “OFF” 
are alternately displayed with three beeps
Measurement displayed on scale will be 
sent to the Medical Brain



Pending Chat My Data My Meds

Good morning, Anne

Menu

Today

Great! Let’s connect your new 
device by taking your very first 
reading. Tap on the button to 
start.

Start

Deli v e r ed 10:31 AM

Deli v e r ed 10:33 AM

10:32 AM

I am ready

Weight: 124 lbs

Your first measurement is 
Weight: 124 lbs

Congratulations

For future measurements:

Simply open the app, use your 
device and confirm your 

measurement when prompted

DONE

View measurement 
Medical Brain will 
present your first 
measurement

Tap on “Done” to 
see it added to your 
chat

Note: If you 
received more than 
one device, you will 
be redirected to 
“Measurements” 
screen to set up the 
next device



Weight HistoryBack

Graph List

Week Month 3 Months Year

Last reading

Weight: 124 lbs

Mon MonTue Wed Thu Fri Sat Sun

140

120

220

210

130

150

160

170

180

190

200

124 lbs
04/07/2021

All your measurements will be saved and    
displayed in the Medical Brain app under 
“My Data”>“Measurements”>“Weight”> 
“History”

Track your measurements 

How to take readings 
regularly?

Just open the app, use 
your scale and confirm 
your measurement when 
prompted

Measurement will be 
shown in “Chat” and 
logged under “History” 
for you and your provider 
to see



Medical Brain is your intelligent personal health 
assistant that collaborates with your healthcare 
provider and helps you manage certain diseases, 
such as cardiovascular, hypertension, diabetes, 
COPD, Covid-19 and more

What is the Medical Brain?

Continuously analyzes your health status, 
based on your medical background and    
communications by you and your provider 
with the Medical Brain

What does the Medical Brain do?



Pending Chat My Data My Meds

Good morning, Anne

Menu

Today

Tell the Medical Brain

Deli v e r ed 10:30 AM

Deli v e r ed 10:31 AM

Deli v e r ed 10:32 AM

10:31 AM

10:22 AM

10:33 AM

10:32 AM

Anne, your blood pressure measurement of 
192/108 is elevated. Please rest for 5 
minutes and remeasure your blood pressure.

Read more

Blood pressure: 182/105 HR:82

I'm feeling good

yes, 2 hours ago

Thank   y ou! How a r e y ou f eeling?

I'm glad to hear that! Have you taken 
your medications this morning?

Thank you! Have you 
been eating salty foods?

Deli v e r ed 10:34 AM

Deli v e r ed 10:47 AM

10:35 AM

10:36 AM

10:45 AM

Thank you for letting me know. Your blood 
pressure of 182/105 is elevated. Provider 
evaluation is indicated.

Dr. Smith has been notified. Your blood pressure 
medications may need to be adjusted.

Dr. Smith wants you to take an extra dose of 
Amlodipine 5mg now and to increase your 
Amlodipine to 10mg daily starting tomorrow. 

Please remeasure your blood pressure in 2 
hours to make sure your blood pressure is 
responding to the medication. 

If you develop any symptoms such as severe 
headache, chest pain, shortness of breath, 
please go to the Emergency department for 
evaluation.

No. I've been good about limiting my salt.

Thank you! will do. I'm taking 
my amlodipine now

Notifies your care team for early intervention 
and treatment should 
you experience a 
change in your health



My Data

Lab Results Test ReportsIMSMeasurements

06/10/2015

06/10/2015

01/23/2017

Hype r tension

Hype r choleste r olemia

Co r ona r y A r te r y Disease

Exist

Exist

Exist

03/18/2021 10:30

02/10/2021

02/10/2021

03/18/2021 10:30

Blood P r essu r e

Hea r t Rate

C r eatinine

eG F R

182/105

82

0.89

65

02/10/2021P otassium 4.4

03/15/2020Ejection F raction 62%

SIGNIFICANT VI T ALS

RELE V A NT L A B A ND DI A GNOSTIC RESU L T S

CURRENT M E DIC A L DI A GNOSIS

A CUTE PROBLEMS

03/18/2021Hype r tensi v e u r gency

I N TELLIGE N T MEDICAL  S UM M A R Y

Connects you and 
your care team 24/7: 
Assists you in schedul-
ing appointments, 
communicating with 
your provider, and 
keeping your provider 
up-to-date with your 
health status, all 
through the Medical 
Brain’s intelligent chat 

Generates an Intelligent Medical Summary 
(IMS) of all important 
information about 
your health history 
and current health 
status 



My Data

Lab Results Test ReportsIMSMeasurements

L AB R ESU L T S

CBC/D I FF - 02/10/2021, 4:28 AM

Normal RangeResultsT est

B A S O P H I LS-5P

7 . 7

0 . 3

0 . 1

NEUT R OPHILS-5P

L YMPHOC Y  TE  S  -5P

226

AU T O M ATED

84.3

6 . 7

2 . 7-11.7

0 . 3-5.9

0 . 1-2.4

MONOC Y TES-5P

EOSINOPHILS-5P

150-450

37.9-70 . 5

19.8-47 . 7

P L ATEL E T COU N T

DI F F T Y P E

14.0-18 . 0

42.0-52 . 0

80 . 0-94.0

27.0-31 . 0

HEMOG L OBIN

HE M A T OCR I T

MCV

MCH

15.3

47.1

89.7

29.1

RDW

32.5

13.0

33.0-37 . 0

11.4-16 . 4

IMM G R ANU L OC Y TE %

AB S NE UT R O P HILS

0 . 9

6 . 5 1 . 4-6.5

RBC COU N T

7 . 7

5 . 25

4 . 8-10.8

4 . 70-6.10

MCHC

WBC COU N T

Speak (or text) with 
the Medical Brain 
anytime.  The Medical 
Brain understands 
you and knows your 
health profile for 
accuracy and care 
coordination

Keeps all your com-
munications and 
data safe and 
secured

when available for you 
and your provider to 
view

Immediately displays labs and test reports 



We’re all about your health 
and we’re all about you. 

For customer service and any technical questions 
about your devices, please call (888) 355 0269


